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INSTALLATION
1.Go to the menu Modules → Modules of your PrestaShop

2.Click on Add a new module (on the top right corner)

3.Click on Choose a file

4.Select the lgcomment.zip

5.Click on Upload this module

6.Find the  Verified Customer Reviews about your Store and
Products module

7.Click on Install

8.Click on Configure



CONFIGURE YOUR
FRONT-OFFICE

1.Choose how you want to display the module in the product
sheets according to your template (in a block or in a tab)

In a block        In a tab

2.Choose between displaying or hiding the store widget

To move the block, you just need to go to the menu Modules → Positions, click
on Run LiveEdit, move the bloc kand click on Save.

The  widget  appears  by  default  in  the  left  column  of  your  store  (hook
displayLeftColumn).  You  can  also  transplant  it  to  the  right  column  (hook
displayRightColumn) or your footer (hook footer).

To translate the words  “Verified Reviews”  and “see more”,  go to  the meny
Localization  →  Translations  →  Installed  modules  translations  →  Module
lgcomments → storecomments



3.Choose between displaying or hiding the product reviews

To translate the word “Reviews”, go to the meny Localization → Translations → Installed modules translations → Module
lgcomments → tab

4.Choose between displaying or hiding the product reviews on
Google (Google Rich Snippets)

5.Set the number of reviews you want to display on the Store
Reviews page (when  you  click  on  the  link  see  more  of  the
widget)



6.Choose the color of the stars

These stars will be used for the store widget, the store review page, the product reviews and the opinion form.

7.Choose the store widget you want

8.Click on



MANAGE YOUR REVIEWS
All  the  reviews  you  receive  are  disabled  by  default  and  need  your
validation before being displayed on the front-office.

1.Click on the following buttons

Or use your store menu



2.Click on the button Edit to modify the rating, the date, the position and
the comment

3.Use the search bar if needed to find a comment

4.Click on the icon on the column Status to show (green icon) or to hide
(red icon) the comment in the front-office



SEND THE OPINION
REQUEST

1.First, customers must place an order to be able to leave a review
about the store and the products they bought

If you want to try the module, you can simulate an order on your store

2.Configure the email sending in the module

2.1.Choose the validity of orders

Set  the  number  of  days  after  the  order  during  which  the  module  is  allowed  to  ask
customers for a review.
The module will send emails only for the orders that have been placed within the last X 
days.
It prevents customers to leave a review for old orders. We recommend you to set at least 
30 days.

2.2.Select the order status in the module

Choose the order status for which the module is allowed to ask customers for a review.
The module will send emails only for the orders with the selected orders.
It prevents customers that have not received their order yet to leave a review. You must 
choose at least one status.



2.3.Add your email address to receive a confirmation every time
that the emails are sent to customers

2.4.Customize the title of the emails that customers will receive

The module automatically detects all the languages of your store and allows you to add a
different title per language.

2.5.Click on the button

3.Change the status of your orders in your back-end from the menu
Orders → Orders



4.Execute the Cron URL

The module provides you with a Cron URL that allows you to send
emails to customers

4.1.You can execute the Cron manually by copying / pasting the
Cron URL intro the address bar of your browser

→ The browser page will turn blank and you will receive an email confirmation at the
indicated email address with the list of the processed orders

4.2.You can also execute the Cron automatically

→  To  do  so,  we  recommend  you  to  install  the  free  Crontab  for  PrestaShop  module
(http://www.prestatoolbox.com/free-modules/115-crontab.html) that allows you to schedule
tasks  that  will  be  automatically  executed  at  a  certain  hour  or  date.  You  just  need  to
copy/paste the Cron URL into the module

5.Customers (according the selected order status and the order
validity) will receive an email asking them to write a review about
their order..
You  can  easily  customize  the  content  of  this  email  by  going  to  the
/modules/lgcomments/mails/ folder

6.The link inside the emails takes customers to an opinion form
that they must fill up

7.Once customers have written and sent their reviews, you just
need to publish them (see the part Manage your opinions)

http://www.prestatoolbox.com/free-modules/115-crontab.html


UPLOAD YOUR UPLOAD
COMMENTS

1.Use  the  left  uploader  for  the  product  reviews  and  the  right
uploader for the store reviews

Don't  mix  product  reviews  and  store  reviews  inside  the  same file,  the  product
reviews  will  be  displayed  on  the  product  sheets  and  the  store  reviews  will  be
displayed on the store widget and the store review page.

2.Click on the link 

3.Open the CSV file (with Excel) and respect the same format

CSV file that contains the product reviews

– In the column A, add the date of the comment (use the format "05/20/2015")

– In the column B, add the ID of the customer who wrote the comment (see your "Customers" page)

– In the column C, add the ID of the product for which the comment was written (see your "Products" 
page)

– In the column D, add the product rating out of /10

– In the column E, add the product comment

– In the column F, add the ID of the language in which the comment was written (see your 
"Languages" page)

– In the column G, add the status of the comment ("1" for enabled and "0" for disabled)

– In the column H, add the comment position (compared to the other comments for the same product).



CSV file that contains the store reviews

– In the column A, add the date of the comment (use the format "05/20/2015")

– In the column B, add the ID of the customer who wrote the comment (see your "Customers" page)

– In the column C, add the ID of the order for which the comment was written (see your "Orders" page)

– In the column D, add the store rating out of /10

– In the column E, add the store comment

– In the column F, add the ID of the language in which the comment was written (see your 
"Languages" page)

– In the column G, add the status of the comment ("1" for enabled and "0" for disabled)

– In the column H, add the comment position (compared to the other store comments)

4.Save the file in CSV format

5.Click on Browse, select the file and click on the button Upload



YOUR OPINION
Please take the time to rate our module after buying it. This is quick,
constructive for other PrestaShop users and it helps us develop our
activity.

http://addons.prestashop.com/en/ratings.php

If you have a problem with our module, please get in touch with us
before leaving a feedback, our technical support will do all its best
to solve your problem.

http://addons.prestashop.com/en/ratings.php
http://addons.prestashop.com/en/ratings.php


CONTACT US
A problem? A question? We are here to help you,
Please use PrestaShop form to get in touch with us.
https://addons.prestashop.com/en/write-to-developper?
id_product=17896

If you have issues with the module, please provide us with:
- an access to your back-office (url, email password) with sufficient
permissions to configure the module
- an access to your FTP (server, username and password)

https://addons.prestashop.com/en/write-to-developper?id_product=17896
https://addons.prestashop.com/en/write-to-developper?id_product=17896
https://addons.prestashop.com/en/write-to-developper?id_product=17896


OUR OTHER MODULES

     COOKIES                     REDIRECTS               SITEMAPS       SORT PRODUCTS

    FREE SHIPPING            EASY DESIGN        DROPSHIPPING      VERIFIED REVIEWS

CREDIT NOTES           MOVE PRODUCTS         TOTAL EKOMI           REGENERATOR
 

ACCESS ORDERS         MOVING TEXT            BANNER ADS           QUESTIONS FAQ
 
 

Visit our store

http://addons.prestashop.com/en/22_linea-grafica
http://addons.prestashop.com/en/front-office-features-prestashop-modules/18002-customer-questions-about-products-faq.html
http://addons.prestashop.com/en/advertising-marketing-newsletter-modules/6143-image-blocks-banner-ads.html
http://addons.prestashop.com/en/front-office-features-prestashop-modules/4192-moving-scrolling-text-banner-for-header-marquee.html
http://addons.prestashop.com/en/administration-tools-prestashop-modules/18065-fast-access-to-order-details.html
http://addons.prestashop.com/en/bulk-update-prestashop-modules/19228-regenerate-thumbnails-images-for-large-catalogues.html
http://addons.prestashop.com/en/advertising-marketing-newsletter-modules/8611-total-ekomi-seal-ratings-reviews-google-snippets.html
http://addons.prestashop.com/en/content-management/17706-moving-and-duplicating-products-between-categories.html
http://addons.prestashop.com/en/billing-invoicing-prestashop-modules/6414-credit-notes-memos-cancellation-of-invoices.html
http://addons.prestashop.com/en/front-office-features-prestashop-modules/17896-verified-reviews-without-mensual-subscription.html
http://addons.prestashop.com/en/shipping-logistics-delivery-prestashop-modules/17943-dropshipping-automatic-emails-to-suppliers-carriers.html
http://addons.prestashop.com/en/advertising-marketing-newsletter-modules/16882-easy-design-customization-of-your-template.html
http://addons.prestashop.com/en/shipping-logistics-delivery-prestashop-modules/8707-free-shipping-by-zone-carrier-price-and-weight.html
http://addons.prestashop.com/en/administration-tools-prestashop-modules/8515-sorting-and-changing-the-product-order-position.html
http://addons.prestashop.com/en/seo-prestashop-modules/7507-multilingual-and-multistore-sitemap-generator-seo.html
http://addons.prestashop.com/en/seo-prestashop-modules/11399-301-302-303-url-redirects-seo.html
http://addons.prestashop.com/en/administration-tools-prestashop-modules/8734-eu-cookie-law-notification-banner-cookie-blocker.html
http://addons.prestashop.com/en/seo-prestashop-modules/11399-301-302-303-url-redirects-seo.html
http://addons.prestashop.com/en/seo-prestashop-modules/7507-multilingual-and-multistore-sitemap-generator-seo.html
http://addons.prestashop.com/en/administration-tools-prestashop-modules/8515-sorting-and-changing-the-product-order-position.html
http://addons.prestashop.com/en/administration-tools-prestashop-modules/8734-eu-cookie-law-notification-banner-cookie-blocker.html
http://addons.prestashop.com/en/shipping-logistics-delivery-prestashop-modules/8707-free-shipping-by-zone-carrier-price-and-weight.html
http://addons.prestashop.com/en/advertising-marketing-newsletter-modules/16882-easy-design-customization-of-your-template.html
http://addons.prestashop.com/en/shipping-logistics-delivery-prestashop-modules/17943-dropshipping-automatic-emails-to-suppliers-carriers.html
http://addons.prestashop.com/en/front-office-features-prestashop-modules/17896-verified-reviews-without-mensual-subscription.html
http://addons.prestashop.com/en/bulk-update-prestashop-modules/19228-regenerate-thumbnails-images-for-large-catalogues.html
http://addons.prestashop.com/en/advertising-marketing-newsletter-modules/8611-total-ekomi-seal-ratings-reviews-google-snippets.html
http://addons.prestashop.com/en/billing-invoicing-prestashop-modules/6414-credit-notes-memos-cancellation-of-invoices.html
http://addons.prestashop.com/en/content-management/17706-moving-and-duplicating-products-between-categories.html
http://addons.prestashop.com/en/advertising-marketing-newsletter-modules/6143-image-blocks-banner-ads.html
http://addons.prestashop.com/en/front-office-features-prestashop-modules/4192-moving-scrolling-text-banner-for-header-marquee.html
http://addons.prestashop.com/en/administration-tools-prestashop-modules/18065-fast-access-to-order-details.html
http://addons.prestashop.com/en/front-office-features-prestashop-modules/18002-customer-questions-about-products-faq.html
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